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FirstNet in Latin America

What to know:
Do you have a FirstNet Premium 2.0 or FirstNet Elite 2.0? 

FirstNet users get unlimited talk, text and data at no extra cost when traveling in or between  
these 20 Latin American countries:

•	 In Central America: Belize, Costa Rica, Dominican Republic, El Salvador,  
Guatemala, Honduras, Nicaragua and Panama

•	 In South America: Argentina, Bolivia, Brazil, Chile, Colombia, Ecuador, Guyana,  
Paraguay, Peru, Suriname, Uruguay and Venezuela

While in one of these countries, you can also call and text the U.S. and the 210+ destinations if you 
have Premium 2.0 plan or FirstNet Elite 2.0 plan – at no additional cost.

Calling other countries will incur long-distance call and text charges or pay-per-use rates.

FYI: You only get this feature when traveling to and between these countries. It doesn’t include 
international long distance when calling from the U.S. to these countries.

Important details
Coverage and data speeds vary by country. International usage should not exceed domestic usage. 

Get details on unlimited talk, text and data  
in Latin American countries for FirstNet
There’s no charge for roaming in 20 Latin American countries, with FirstNet Premium 2.0  
and FirstNet Elite 2.0 plans.



Will my phone work in Mexico like it does in the U.S.?
Yes. Your wireless plan is subject to the same data rules in 
Mexico as it is in the U.S., although network speeds can be 
slower outside of the U.S. (as low as 2G).

Can I call Mexico at no extra cost from the U.S. on my 
FirstNet Plans?

Calling Mexico from your FirstNet phone does not add any 
costs to your monthly plan. You can call Mexico and Canada 
from the U.S. without paying long-distance fees.

What happens if I use my FirstNet phone more in Mexico 
than in the U.S.?

Nothing! Other carriers have a 50/50 rule that controls how 
much time you can spend on your phone in either country. 
AT&T does not.

Do I need to have two separate phones – one phone for the 
U.S. and another phone for when I’m in Mexico?

No way! That would be inconvenient. You can use the same 
phone and AT&T wireless plan in both Mexico and the U.S.

What Latin American countries are included in this feature?
Unlimited talk, text & high-speed data while in Latin America 
is available when traveling to Argentina, Belize, Bolivia, 
Brazil, Chile, Colombia, Costa Rica, Dominican Republic, 
Ecuador, El Salvador, Guatemala, Guyana, Honduras, 
Nicaragua, Panamá, Paraguay, Perú, Suriname, Uruguay 
and Venezuela. This is in addition to Mexico and Canada 
capabilities, which are already included in our FirstNet 
Premium 2.0 and FirstNet Elite 2.0 Plans.

What Latin American countries are excluded in this feature?
Cuba, French Guyana and the rest of the Caribbean are not 
included.

What if I’m traveling outside of Mexico and the 20 Latin 
American countries covered by FirstNet Premium 2.0 or 
FirstNet Elite 2.0 plans?

Take the same plan you use at home to over 210+ 
destinations or use it on 400+ cruise ships with Cruise Day 
Pass for First Responders.  Go to International Daily Pass  or 
Cruise Day Pass For First Responders. If you have FirstNet 
Elite 2.0 Plan, up to 20GB of international data is included in 
your plan. 
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