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FirstNet® for
firefighters and EMTs

Finally, a network made
to work in rural areas



Help keep your lines of communication open and secure with 
FirstNet. Whether you’re conducting rescues, providing medical 
care, or fighting fires, spotty coverage won’t be one of the dangers 
you face. We make it our mission to serve yours with a highly 
secure and reliable network dedicated to your community and 
communication needs. 

FirstNet gives us the guarantee 
that on the worst day possible, 
public safety will have a resilient 
method for communication.

Chief Brian Schaeffer, Spokane 
Fire Department, Spokane, WA

“

” 
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Increase response readiness in remote areas
FirstNet helps you stay connected, on or off duty and across remote terrain. 
No need to compete with commercial traffic. With FirstNet, you cut through 
network congestion. As a firefighter and emergency medical technician, you have 
priority, and your needs preempt commercial users. Let FirstNet show you how to 
communicate with greater confidence. 

Connect, on and off duty  
4 ways FirstNet can help you

Go the distance – FirstNet Band 14 service gives you the coverage and 
capacity to perform your duties wherever you go. Minimize the risk of 
disconnection far beyond the boundaries of your existing land mobile 
radio (LMR) footprint—especially in remote areas.

Prioritize public safety - We prioritize first responders’ devices. 
So, you gain access to the network first and move public safety to the 
front of the line. 

Preempt commercial users - Choose the network that puts 
first responders’ needs ahead of others. Receive access to critical 
data through our automatic preemption capabilities. In extreme 
circumstances, we will move commercial users to different frequencies 
or momentarily disconnect them, so you can get through.  

More than
2.81 million 
square miles
of LTE 
coverage, 
nationwide
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Speed up routines – Use FirstNet apps and devices 
to bring physicians on scene with live telemedicine, 
share GPS location for search and rescue missions, 
identify and safely manage hazardous materials, scan 
medication and assets and accomplish much more.

Secure communication in the field – Gain peace of 
mind with the only network designed with a defense-
in-depth security strategy that goes well beyond 
standard commercial security measures. Capture 
and share data up and down the chain, knowing it’s 
protected from the cell tower, through the backhaul, 
to the core and back again. 

Find what you need – FirstNet offers a broad 
selection of vetted, secure public safety apps. 
Discover mobility fundamentals, live-saving tools 
and technology for increased awareness, resource 
management and engagement. 

More than 
200 FirstNet 
approved apps 
to date
24x7x365 
monitoring 
by trusted, 
experienced 
security 
professionals

Simplify your shift
Help stretch limited resources. Let FirstNet 
smartphone apps save you time and effort. You’ll 
appreciate their ease and efficiency, whether you’re a 
digital native or tech newbie. 
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	 Enhance in-building wireless
	 communications – Boost indoor 
network coverage with advanced small-cell 
technology.

	 See what’s happening in real time – 
	 Secure live-streaming video from 
vehicles and drones to provide a clearer 
operational picture.
 

	 Easily locate people and assets –
	 Track and map resources and 
personnel and even the vertical location of 
firefighters in buildings.

	 Monitor vitals - Track the air 	
	 pressure of each firefighter in real 
time and transmit alerts when air packs drop 
to dangerous levels. 

Know before you go 
Improve on-scene safety for you and those you serve. Rely on FirstNet to receive 
immediate information about the crash site, disaster, incident, or fire scene, well 
before you arrive and throughout the event. 
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More than 
120,000 
square feet 
of newly
added LTE 
coverage

If you’re concerned about having good 
data, as data becomes more and more 
important to emergency services, then 
FirstNet is the way to go. 

“

” 
Fire Chief James M. Dodge, III Pound Ridge Fire 
Department, Pound Ridge, NY



Experience frictionless mutual aid  
Simplify intra-agency coordination and help improve outcomes with the 
interoperability of the wireless network built with, and for, first responders.

Activate intra-agency 
responses - FirstNet bridges 
many gaps on the technology 
front to dramatically improve 
communications between 
first responders, medical 
professionals, and your 
community at large. 

Quality of service - High-
quality Band 14 spectrum is 
reserved for public safety. 
FirstNet has built-in priority 
capabilities, so that firefighters 
and emergency medical 
technicians stay confidently 
connected even when 
commercial networks become 
overloaded.

Bring the network with 
you - Turn to FirstNet for 
deployable SatCOLTs, LTE 
drones, and an LTE blimp for 
outdoor scenarios that require 
coverage beyond the fixed 
terrestrial network.  
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More than 21,800 public safety 
agency/organization subscribers
A fleet of 80+ dedicated, deployable 
assets ready to roll



Join the network built for emergencies and so much more. FirstNet is your go-to 
source for critical communication when it’s go-time across remote areas and rural 
communities. Ask us how you can overcome service challenges and help improve 
incident outcomes with the most widely used network for first responders.

No AT&T store near you? 
No problem!   
Demo products virtually and get your questions answered right away!
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Chat now! 

FirstNet for firefighters
and EMTs
Answering your call for a reliable, 
robust network


