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Verify your eligibility for FirstNet® service within 30 days 
We look forward to having you as a customer and invite you to verify your eligibility for FirstNet service.  

Next steps: To verify your eligibility as soon as possible, please submit the required documents to firstnet.com/verify. 

Below you can find the appropriate documents and job titles required to complete verification. All FirstNet customers 

must verify eligibility. Only the job titles listed in this document are eligible for FirstNet service. Other job titles are 

not eligible, will not pass verification, and will be offboarded from FirstNet. Please note: you will need your FirstNet 

profile and password to upload documentation. 

 

First Responders 

ID badges or paystubs are the best eligibility documentation to submit. 

IDs and paystubs must have name and agency listed. Only one 

document type is required. Business cards are not acceptable. Training 

certificates of completion are not acceptable.  

 
 

 

 

 

Below are eligible job titles for First Responders: 

Sworn Law  

Enforcement 

Non-Sworn  

Law Enforcement (Civilian) 
Fire Protection 

Active Emergency  

Medical Services 

Animal Control 

Parking/Traffic Officers 

Bailiff 

Code Enforcement Officer  

Constable 

District Attorney 

Park Ranger 

Peace Officer 

Police Officer 

Probation/Parole Officer 

Prosecuting Attorney 

Sheriff/Sheriff Deputy 

State Highway Patrol 

Transit Authority Police 

Non-Sworn Animal Control 

Crime Analysts 

Crime Scene Technicians 

Intelligence Analysts 

Public Information Officers 

Fire Marshal 

Paid Firefighter 

Volunteer Firefighter 

Outdoor Emergency Care 

Registered EMT 

Registered Paramedic 

 

Below are eligible job titles for Emergency Management and Dispatch: 

Emergency Management - Government PSAP/9-1-1 Dispatch 

Executive Director/Director/Deputy Director   Dispatcher 

  Chief/Deputy Chief 

  Public Information Officers 
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Healthcare / Hospital 
A medical license is the best eligibility document to submit to specify 

medical role. An ID badge or paystub can be submitted, but this MUST 

include your name and job title to be accepted. Certifications of class type 

completions are not eligible (diplomas, first aid/CPR, BLS, 

Training/Seminars).  
 

Air / Army National Guard 
Military leave, earnings statement or official letter are the best eligibility 

documentation to submit. They must include your name and agency 

name. CAC Cards are not an acceptable form of identification for National 

guard.  
 

Military – Public Safety 
Military leave, earnings statement or official letter are the best eligibility 

documentation to submit. They must Include your name, agency name, 

and specify EMT / Paramedic / Fire or Police. Please note reservists are not 

eligible.  
 

Government - Utility Field Technician 
ID badges or paystubs are the best eligibility documentation to submit. Only Field Technicians at Utilities are eligible for 

FirstNet service. IDs and paystubs must include your name, job title and agency name. Only one document type is 

required. 
 

Please Note: Business cards are not acceptable. Training certificates of completion are not acceptable. 
 

Below are eligible job titles: 

Healthcare/Hospital 
National Guard/Air  

National Guard/Military 
Government Utility – Field Technician 

Anyone with these job titles: 

Certified Medical Assistant 

Certified Nursing Assistant 

Physician Assistant  

State Licensed Nurse (RN/LPN/LVN/NP) 

State Licensed Physician (M.D. or D.O.) 
 

Only Hospital based job titles: 

IT Network Specialist 

IT Technician 

Respiratory Therapist 

Security Guard 

Air National Guard: 

Air National Guard 
 

Army National Guard: 

Member of Army National 

Guard 
 

Military First Responder: 

Member of Coast Guard 

Military EMT / Paramedic 

Military Fire 

Military Police 
 

Civil Air Patrol: 

CAP Pilot 

Government Utility - Field Technician: 

Field Technician - Code Enforcement 

Field Technician - Highway & DOT 

Field Technician - Sanitation 

Field Technician - Street & Maintenance 

Field Technician - Traffic Control 

Field Technician - Water & Sewer 

 

We will send you an email if your eligibility is verified.  

 
 

 

www.firstnet.com/verify 
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