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WHAT ARE TODAY’S CHALLENGES WITH ICS FORMS?

Inefficiencies in completing, tracking down and reconciling ICS forms accurately.

High error rates due to manual inputs.
Wasting of valuable person-hours manually reviewing and filing multiple reports.

Challenges in managing team assignments, goals and equipment.

Inability to track the status of submittals for reimbursement.

No means of direct communication with personnel.
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HOW DOES IT WORK
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Intrepid REPORTS combines the ¢ Incident: |-40 Pile Up
Response for FirstNet situational
awareness platform with cloud-based
custom automation to auto-fill
information and manage and track
ICS forms during planned and
unplanned events.

Intrepid REPORTS supports the
following ICS Forms:

201, 202, 203, 204, 205, 2053, 206,
207,208, 209, 211, 213RR, 214, 221

ADVANTAGES

e Improve coordination with live location, direct communication, information-
sharing and emergency team activation.

e Swiftly checkin and assign resources for planned and unplanned events.

e Increase form accuracy through ICS automation.

e Reduce personnel hours filling out ICS forms before, during and after incidents.

e Rapidly submit for reimbursement after an incident is complete.

e Download a PDF file of all ICS forms entered for an incident.
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Pricing
All prices exclude applicable taxes, fees and surcharges. All fees paid are non-
refundable.

Response for Response for FirstNet | Reports streamlines the $9 per user, per
FirstNet | Incident Command System (ICS) resource month
Reports" 23 management and reporting process

Requires use of a FirstNet device and an existing qualified FirstNet wireless rate plan.
Z.Requires a Response for FirstNet subscription
3'Requires use of customer owned and operated equipment
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Important Information and Additional Terms of Service

General: Available only to Public Safety Entities with a valid business or government
agreement (“Agreement”) that incorporates terms for FirstNet services. For use only by
Agency Paid Users. Intrepid Response for FirstNet is provided by Intrepid Networks and is sold
by AT&T. Intrepid Response for FirstNet is subject to the Agreement, this Product Brief, and
the Intrepid Networks Terms and Conditions and Privacy Policy found at
https://go.intrepidsuite.com/help/privacyPolicy. Customer’s purchase and/or use of Intrepid
Response for FirstNet constitutes Customer's acceptance of the Intrepid Networks Terms
and Conditions.

For AT&T’s government customers: Any terms in this Product Brief, any Intrepid Response
Terms and Conditions or the Intrepid Response Privacy Policy (“Additional Product Terms”)
that conflict with applicable law will not apply. The Agreement will control in the event of any
conflict between the Agreement and the Additional Product Terms.

Prices and Term: Intrepid Response is offered on a month-to-month basis and is billed
monthly. In the event of a cancellation mid-month, monthly service fees are not pro-rated.
Intrepid Response for FirstNet will automatically renew monthly unless Customer provides
AT&T with written notice of its intent not to renew at least 3 days prior to the end of the
then-current term. May not be available for purchase in all sales channels or in all areas.
Additional hardware, software, services and/or network connection may also be required.
Availability, accessibility, security, delivery, speed, timeliness, accuracy and reliability are not
guaranteed by AT&T or by Intrepid Networks. Additional fees, charges, taxes and other
restrictions may apply. Offer subject to change on thirty days’ notice.

Technical Support: AT&T FirstNet's Customer help desk will provide Tier 1 support and assist
with all billing charges reflected on Customer’s FirstNet bill. FirstNet technical support
available (24x7x365). Billing and Ordering help is available: Monday —Friday 8 AM to 8:30 PM
EST

Limitation of Liability: To the extent not otherwise disclaimed in the Agreement, Customer’s
sole remedy for any claims related to service outages or failures shall be a credit equal to a
pro-rata adjustment of the cost of the service for the time period the service was unavailable
during the applicable period, not to exceed ten percent (10%) of the monthly cost of the
service per affected end user.

Application Maintenance: Intrepid Networks reserves the right to perform maintenance of
the Service as needed and, except in the event of emergency maintenance, will use
commercially reasonable efforts to provide prior notice to Customer of any Service
unavailability and the reasons therefore.

Warranty: Customer’s sole warranty is as set forth in the Intrepid Networks Terms and
Conditions.

EPTT Integration Service: Intrepid’s PTT Integration is currently compatible with AT&T
Enhanced-Push-To-Talk (EPTT). Other PTT services are not guaranteed to integrate with
Intrepid Response for FirstNet.


https://go.intrepidsuite.com/help/privacyPolicy.
https://go.intrepidsuite.com/help/privacyPolicy.

